CURRICULUM VITAE

AUGUSTE HECTOR FORTIN VI, MD, MPH, MACP, FACH
CURRENT APPOINTMENT:

Director of Psychosocial Curriculum, Yale Primary Care Internal Medicine Residency Program

Director of Communication Skills Education, Yale School of Medicine

Professor, Yale School of Medicine

PERSONAL DATA:

Date and Place of Birth: January 10, 1959, Camden, NJ

Citizenship: USA

Marital Status: Married (Pongprayong “Oi” Hiranpal Fortin)

Children: Camille, 6/12/98

Home Address.

16 Willard St.

New Haven, CT  06515

Tel: (203) 464-2683
Office Address:

Primary Care Internal Medicine

Yale-New Haven Hospital, York St. Campus
1450 Chapel Street

New Haven, CT, 06511
Tel: (203) 789-4044 ( Fax (203) 789-3007 ( E‑mail: auguste.fortin@yale.edu

EDUCATION AND TRAINING:

(  B.A, 1981, Brandeis University, Waltham, MA, (Biology)

(  M.D., 1985, Tufts University School of Medicine, Boston, MA

(  RESIDENCY: Bellevue Hospital NYU Medical Center (Internal Medicine/Primary Care) 1985‑88

(  M.P.H., 1993, The Johns Hopkins University School of Hygiene and Public Health, Baltimore, MD

(  FELLOWSHIP: Johns Hopkins University School of Medicine (Internal Medicine) 1992‑95

CERTIFICATION:

1985 National Board of Medical Examiners

1988 American Board of Internal Medicine

Connecticut Medical License: 034714

ACADEMIC APPOINTMENTS AND PROFESSIONAL EXPERIENCE:

· 2016-present: Professor, Yale School of Medicine

· 2006-2016: Associate Professor, Yale School of Medicine

· 2004-2006: Assistant Professor, Yale School of Medicine

· 2001-2004: Assistant Clinical Professor, Yale School of Medicine
· 2003-present: Director of Communication Skills Education, Yale School of Medicine

· 2001-present: Director of Psychosocial Curriculum, Yale Primary Care Internal Medicine Residency Program
· 1995-2001: Associate Program Director, Yale Primary Care Internal Medicine Residency Program

· 1995-2001: Assistant Professor, Yale School of Medicine

· 2014-present: Attending Physician, Yale New Haven Hospital, New Haven, CT

· 1995-2014: Attending Physician, Waterbury Hospital, Waterbury, CT

· 1992‑1995: Fellow in Internal Medicine, Johns Hopkins University School of Medicine

· Jan‑June 1992: Refugee Camp Physician, International Medical Corps, Peshawar, Pakistan

· 1990‑1991: Battalion Surgeon, 2d Battalion, 7th Marine Regiment, Operations Desert Shield/Storm

· 1988‑1991: Staff Attending Physician, Dept. of Internal Medicine, Naval Hospital San Diego

· 1989‑1991: Clinical Instructor, University of California at San Diego Medical School

SPECIAL TRAINING:
· Structural Acupuncture for Physicians, Harvard Medical School, 2008-2009

· Mindfulness-Based Stress Reduction (MBSR) Teacher Training, University of Massachusetts Medical School, 2008

· Facilitator Faculty, Academy of Communication in Health Care (ACH) (American Academy on Communication in Healthcare [AACH]), 2000-present

· Federal Aviation Administration-Designated Aviation Medical Examiner, 1998-present

· Bayer Institute for Health Care Communication Faculty Development Course on Clinician-Patient Communication, 1997

· Facilitator Training Program ACH, 1997‑2000

· "Teaching Medical Interviewing'', ACH National Faculty Development Courses, 1994, 1997, 1998-2002

· Johns Hopkins University Faculty Development Program Course for Clinician Educators: 

· Curriculum Development, Francis Scott Key Hospital, 1993‑94 (year‑long program which led to the development and continued implementation of a course on the psychosocial aspects of ambulatory care for medicine residents at Johns Hopkins Hospital)

· Teaching Skills, Francis Scott Key Hospital, 1994‑95 (year‑long program on teaching in various settings, feedback, precepting, management, small group work, and time management)

· Tropical Medicine Course, United States Navy, San Juan, Puerto Rico, 1989 (six-week intensive course with field work in the diagnosis and management of tropical diseases)

MILITARY SERVICE:

Lieutenant Commander, United States Navy Reserve, 1988‑91: Naval Hospital San Diego, Operation Desert Storm

PROFESSIONAL SOCIETIES:

· Academy of Communication in Healthcare (ACH) (formerly American Academy on Communication in 
Healthcare [AACH]) 
· Faculty Development Committee, 2017-present
· Immediate past-president, 2017

· President, 2016

· President-elect, 2015
· Executive committee, 2015-present
· Board of Directors, 2013-present

· Representative to DocCom management committee, 2013-present
· Facilitator in Training Committee 
· member, 1998-2010
· co-director, 2007-2010
· Newsletter Column Editor, Medical Encounter, 1997-2002
· Publications Committee, 1997-2000

· Winter Course Planning Committee, 2007, 2008, 2009, 2010, 2013
· Summer Course Planning Committee, 2007, 2008, 2010-2014, 2016
· Fellow, 2006

· Diversity Committee,

· Member 2009-2016
· American College of Physicians (ACP)

· Director, Skin Biopsy and cryosurgery Station in Waxman Clinical Skills Center, 2015-present

· Clinical Skills Committee, 2001-2008, 2012-2016

Chair, 2004-2008
· Education Committee, 2004-2008
· Fellow, 2005

· Master 2017
· Physicians for a National Health Program (PNHP)

· Society of General Internal Medicine (SGIM)

· Co-chair, Workshop Committee, 2012-2013

· Course Committee member, 2012-2013

· Medical Education Committee member, 1997-1999

· Clinician Educator Task Force member, 1997-2004
REVIEWER:
· John Templeton Foundation/National Institute for Healthcare Research Spirituality and Medicine Award Program for Primary Care Residency Training Programs, 2000

· Annals of Internal Medicine, 1999 – present

· Journal of General Internal Medicine, 1999 - present

· Western Journal of Medicine 1999 – 2002

ADVISORY BOARDS:
· George Washington Institute for Spirituality and Health, 2001-2010
· New Haven Zen Center, 2009-present

· ACH, 2013-present

DISTINCTIONS AND OTHER HONORS:
· Fellow, ACP, 2005

· Fellow, ACH, 2006
· Master, ACP, 2017
Teaching Awards
· Jane F. Desforges Distinguished Teacher Award, ACP, 2018

· Leah Lowenstein Award, Yale School of Medicine Class of ’15, 2015

· Charles W. Bohmfalk Teaching Prize, Yale School of Medicine Class of ’13, 2013
· George Thornton Award for Teaching, ACP CT Chapter, 2012

· Teacher of the Year Award, Yale Primary Care Internal Medicine Residency Program, 2012

· Yale Nominee for the 2006 Alpha Omega Alpha Robert J. Glaser Distinguished Teacher Award
· SGIM National Award for Scholarship in Medical Education, 2005

· Gold Humanism Honor Society, 2004
· Charles W. Bohmfalk Teaching Prize, Yale School of Medicine Class of ’04, 2004

· Yale Society of Distinguished Teachers, 2003

· Arnold P. Gold Foundation Award for Humanism in Medicine, Yale School of Medicine Class of ‘03, 2003

· AAMC Humanism in Medical Education Award Nominee, Yale School of Medicine Class of ‘02, 2002

· Doctor Patient Encounter Course Teacher of the Year, Yale School of Medicine Class of ‘04, 2002

· SGIM New England Region Clinician Educator Award, 2001.

United States Navy

(  Navy and Marine Corps Medal 1989

(  Navy Commendation Medal 1991

(  Southwest Asia Service Medal (with Bronze Star and globe & anchor) 1991

(  National Defense Service Medal 1991

(  Fleet Marine Force Ribbon (with globe and anchor) 1991

(  Combat Action Ribbon 1991

GRANTS
· Site Advisor, Validating the Patient-reported Experiences of Discrimination in Care Tool (PreDict). (NIH 1R01CA169103-01); PI, Marcella Nunez-Smith, MD, 2012-2014.
· Advisor/Mentor, Mentored Patient-Oriented Research Career Development Award: Mindfulness-based Stress Reduction for Fibromyalgia: A Dose-Finding Study (NIH K23AT06703); PI, Ather Ali, ND, MPH, 2011- present, 
· Josiah Macy Foundation award for curriculum development 2004-2005.

· John Templeton Spirituality and Medicine Award for Medical School Curricula on Spirituality and Health, 2002-2005.

MENTORSHIP
· 2016-2017, Thesis Advisor, YSM Eric Lee

· 2014-2016, Curriculum development mentor, Kelly Foran-Tuller, PhD and Lindsey Dorflinger, PhD; curriculum on Cognitive Behavioral Therapy skills for internists.

· 2012-2014, Faculty Advisor for Arnold P Gold Foundation Residents’ Chapter, Yale-New Haven Hospital.

· 2011- present, Advisory committee for NIH K23 Scholar at the Yale School of Medicine (Ather Ali)
· 2010-11, Thesis Committee, YSM Natalie Spicyn, YMS

· 2010, Keele University Summer Exchange Student Mentor, Dalia Yacob and Yvonne Abbey, 2010

· 2000-2005, Thesis Advisor, YSM Katherine Gergen

· 1997-98, Thesis Advisor, YSM Pieter Cohen

· 1995-present, faculty mentor for 5-6 Yale primary care residents annually

INSTITUTIONAL ADMINISTRATIVE APPOINTMENTS:
· Standardized Patient Steering Committee, Yale School of Medicine, 2014-present

· Clinical Competency Committee, Yale Primary Care Residency Program, 2013-present

· Quality Committee, Waterbury Hospital, 2009-2014
· Courses Review Committee, Yale School of Medicine, 2007-present

· Clinical Skills Assessment Committee, Yale School of Medicine, 2006-present

· Pre-clinical Clerkship Course Team, Yale School of Medicine, 2001-present

· Interview Skills Working Group, Yale School of Medicine, 1997-present

· Housestaff Selection Committee, Yale Primary Care Residency Program, 1995-present

· Chair, Pharmacy Policy Committee, Yale Primary Care Residency Program, 1995-2000
· Chair, Psychosocial Curriculum Committee, Yale Primary Care Residency Program, 1995-present

· Academic Progress Review Committee, Yale Primary Care Residency Program, 2001-2013
· Budget Committee, Waterbury Hospital, 2000‑2001

· Alcohol Withdrawal Pathway Taskforce, Waterbury Hospital, 1998-2003

· Emergency Dept. Length-of-Stay Work Group, Waterbury Hospital, 1998-2001

· DNR Policy Workgroup, Waterbury Hospital, 1998-2001

· Dept. of Medicine SWOT Team, Waterbury Hospital, 1998-2000

· Cardiovascular Collaborative Care Workgroup, Waterbury Hospital, 1998-2001

· Ethics Committee, Waterbury Hospital, 1997‑2002

· Chair, 2000-2002

· Medical Education Committee, Waterbury Hospital, 1995‑2002, 2006-2014
· Medical Education Committee, St. Mary’s Hospital, 2002-2006
· Housestaff Oversight Committee, Waterbury Hospital, 1995‑2002
TEACHING:


Yale Primary Care Residency Program

· Morning Report

· Ward Attending, 1 - 1 ½ months per year
· Clinic Precepting, 2 sessions per week
· Intern Curriculum on Doctor-Patient Communication, ½ day per week

· Intern Support Group Facilitator, weekly

· Resident Support Group Facilitator, monthly

· Psychosocial Topics, 4 quarterly lectures

· Skin Biopsy Techniques, quarterly workshop

· Dermatologic Cryotherapy Techniques, quarterly workshop

· Intern retreat presentations on mindfulness, stress reduction, annually

· Evidence-Based Medicine Curriculum, ½ day per month, 1995-2000, 2007-2011
· Grand Rounds, annually

Yale Affiliated Hospitals Program

· 8-10 annual Grand Rounds on Depression, Somatization, Adherence, Doctor-Patient Communication, Behavior Change, Patient-Centered Care, Sickle Cell Pain Control, Spirituality in Medicine, Caring for LGBTQ Patients, Mindfulness, Mind-Body Medicine, 1995-present
· Faculty Development sessions on team building, teaching communication skills, giving feedback, 1995-present
Yale School of Medicine

· Resident and Faculty Development in Relationship-Centered Communication, Yale-New Haven Hospital, lectures and workshops, 2011, 2013-present

· “Sexual Health”, YSM 2 workshop, 2011-present

· “Pain Management”, YSM 2 workshop, 2012-present

· “Caring for our LGBTQ Patients”, YSM 1 workshop, 2012-present

· “Difficult Patients and Difficult Encounters”, YSM 4 presentation and workshop, 2005-present

· “Using Motivational Interviewing for Behavior Change, YSM 3 workshop, 2004-present

· “Domestic Violence”, YSM 2 workshops, 2009-present.

· “Communicating Difficult News”, YSM 3 Workshop, 6, 3-hour sessions annually, 2003-present

· “On Our Own Terms: Dying in America”, 4, 2-hour sessions, 2003

· “Spiritual Care in the Clinical Setting” elective, co-director and faculty mentor, 2003-present

· “Communicating Difficult News”, YSM 4 Workshop, 2002-2004

· “The Social History”, YMS 2 Workshops, 2001-present

· Clinical Skills Course Lectures and Workshops in doctor patient communication, YMS 1-2, 2001-present

· Quarterly Retreats on Vocation, Meaning and Medicine, Abbey of Regina Laudis, Bethlehem, CT, 2000-present

· Spirituality in Medicine, 2, 3-hour classes, 2000

· The Healer’s Art, 4, 3-hour classes, 2000-present. Course Director, 2006-present
· Integrative Clinical Medicine Course, 3 – ½ days per year, 1999-2000, 2008-2010
· Clinical Tutor (1st and 2nd year physical diagnosis), 2+ hours per week, 1998-2000

· Co-Reviewer, Yale Journal of Medicine and Biology, with YMS 4 Jersey Chen, 1998

· Interview Skills Workshops, 8, 1/2-day sessions per year, 1995-present

· Case-Based Curriculum for Clinical Clerks, 2, 1 ½ hour seminars per month, 1995-2005
· Minority Medical Education Program, 1-3 lectures per summer, plus mentoring, 1995-2000, 2012-present
Yale School of Nursing
· “Patient-centered Interviewing”, lecture demonstration, annually, 2011-present.

Yale New Haven Hospital
· Hospitalist training workshops in patient-centered interviewing, monthly, 2014-present

· Support group facilitator for pediatric residents, quarterly, 2014-2016
· Faculty Development Sessions in patient-centered interviewing, quarterly, 2012-present

· Support group facilitator for primary care residents, weekly 1997-present

AVOCATIONS:

(  Singing, especially opera, art song and lieder

(  Sailing

(  Flying (private pilot, instrument rating)

(  Nordic and alpine skiing

· Hiking and camping

· Zen meditation

COMMUNITY ACTIVITIES
· Buddhist Life Council at Yale, member, 2017-present

· Buddhist Life Advisor, member of Yale Religious Ministries, Yale University, 2013-present

· Faculty Advisor, Gold Humanism Honor Society Residents’ Chapter, 2013-2014
· PTA, Wilbur Cross High School, New Haven, CT, 2012-2016
· Member, Hillhouse Opera Company, 2013-present

· Board Member, New Haven Zen Center, 2009-present

· Preceptor, Neighborhood Health Project, 2008-present
· PTA, Worthington Hooker School, New Haven, CT 2003-2012
· Presentation to Minority Student Medical and Dental Education Program, Yale School of Medicine, annually, 2010-present

· Choir member and cantor, St. Thomas More Chapel, New Haven, CT, 1995-present
· Medical coverage, Annual New Haven Fall City-wide Open Studios Weekend, 2001-2005
· Yale Hunger and Homelessness Auction—annual sailing trip donation, 2002-present
· Waterbury Health Fair, 2003-2011, 2012-2014
· Tsunami Relief, Sri Lanka, February 1-14, 2005

· Core Group member of the Contemplative Medical Center at the Abbey of Regina Laudis, Bethlehem, CT, 1995-present

Workshops/Seminars/Lectures, National/International

Psychosocial Topics

1. “Reclaiming Meaning and Reducing Burnout by Making Empathic Connections”, Workshop, International Conference on Healthcare Communication (ICCH), Baltimore, MD, October 10, 2017.

2. “Training the Trainer in Relationship-centered Communication Skills”, 1-day workshop, Adventist Health System, Orlando, FL, October 4, 2017

3. “Relationship-centered Communication Skills”, 1-day coaching, White Plains Physician Associates, White Plains, NY, September 27, 2017.

4. “Relationship-centered Communication Skills”, 1-day coaching, White Plains Physician Associates, White Plains, NY, August 1, 2017.

5. “Training the Trainer in Relationship-centered Communication Skills”, 3 1-day workshops, University of Maryland School of Medicine, Baltimore, MD, August 22-24, 2017.
6. “Training the Trainer in Relationship-centered Communication Skills”, 3 1-day workshops, University of Maryland School of Medicine, Baltimore, MD, July 25-27, 2017.

7. “Training the Trainer in Relationship-centered Communication Skills”, 2, 1-day workshops, Adventist Health System, Orlando, FL, July 5-6, 2017.

8.  “Training the Trainer in Relationship-centered Communication Skills”, 2, 1-day workshops, Adventist Health System, Orlando, FL, June 27-28, 2017.

9. “Relationship-Centered Communication to Improve Health Outcomes”, Workshop series, AACH ENRICH Course, Los Angeles, CA June 8-10, 2017.

10. “Training the Trainer in Relationship-centered Communication Skills”, 1-day workshop, Adventist Health System, Orlando, FL, May 24, 2017.

11. “Training the Trainer in Relationship-centered Communication Skills”, 2, 1-day workshops, Adventist Health System, Orlando, FL, May 9-10, 2017.

12. “Reclaiming Meaning and Reducing Burnout by Making Empathic Connections”, Workshop, SGIM 2017, Washington, DC, April 21, 2017.
13. “Relationship-centered Communication Skills”, 1-day workshop, White Plains Physician Associates, White Plains, NY, April 4, 2017.

14. “Relationship-Centered Communication to Improve Health Outcomes”, Workshop series, AACH ENRICH Course, New Haven, CT June 16-18, 2016.

15.  “Communicating Effectively When You Don’t Want to: An Intensive Training for Difficult Patient Encounters” Workshop, ACP Internal Medicine, Washington, DC, May 7, 2016.

16.  “Motivational Interviewing—On a Scale of 1-10, How Interested Are You?” Meet the Professor presentation, ACP Internal Medicine, Washington, DC, May 7, 2016.

17. “Training the Trainer in Relationship-centered Communication Skills”, 3 1-day workshops, University of Maryland School of Medicine, Baltimore, MD, April 12-14, 2016.

18.  “Training the Trainer in Relationship-centered Communication Skills”, 2 1-day workshops, University of Maryland School of Medicine, Baltimore, MD, March 8-9, 2016.

19. “Mindfulness Techniques for Clinicians”, Workshop, AACH Winter Course, Scottsdale, AZ, February 10, 2016.

20. “Training the Trainer in Relationship-centered Communication Skills”, 2 1-day workshops, University of Maryland School of Medicine, Baltimore, MD, February 4-5, 2016.

21. “Training the Trainer in Relationship-centered Communication Skills”, 3 1-day workshops, University of Maryland School of Medicine, Baltimore, MD, January 26-28, 2016.

22. “Relationship-centered Communication Skills”, 1-day workshop, University of Maryland School of Medicine, Baltimore, MD, January 12, 2016.
23. “Mental Health in Medical School—Not an Oxymoron, Webinar, Student National Medical Association, November 10, 2016.

24. “Teaching and Using an Evidence-based Method for Patient-centered Interviewing”, Workshop, International Conference on Communication in Healthcare, New Orleans, LA, October 28, 2016.

25.  “Relationship-centered Communication to Improve Patient-Provider Experiences, Full-day workshop, ICCH, New Orleans, LA, October 26, 2016.

26. “Improving Empathy and Resilience with an Evidence-based Method for Patient-centered Communication”, Workshop, International Conference to Promote Resilience, Empathy and Well-being in the Health Professions, Washington, DC, October 20, 2015.

27.  “Patient-centered Communication: Engaging Physicians and Improving Experiences”, Master class, Planetree International Conference on Patient-centered Care, Boston, MA, October 14, 2015.

28. “Helping Patients Change Harmful Behaviors”, lecture/demonstration, Symposium for Advanced Wound Care, Las Vegas, NV, September 26, 2015.

29. “Relationship-Centered Communication to Improve Health Outcomes”, Workshop series, AACH ENRICH Course, Palo Alto, CA June 20, 2015.

30. “Relationship-Centered Communication to Improve Health Outcomes”, Workshop series, AACH ENRICH Course, Palo Alto, CA June 19, 2015.

31. “Relationship-Centered Communication to Improve Health Outcomes”, Workshop series, AACH ENRICH Course, Palo Alto, CA June 18, 2015.

32. “Relationship-Centered Communication Skills”, 2, 1/2-day AACH workshops, Adventist Health Systems, Florida Hospital Wesley Chapel, Wesley Chapel, FL, December 13, 2014.
33. “Teaching and Using an Evidence-based Method for Patient-Centered Interviewing”, Workshop, AACH Forum, Orlando, FL, October 18, 2014. 

34.  “Teaching and Using an Evidence-based Method for Patient-Centered Interviewing”, Workshop, ICCH, October 1, 2014.

35. “Implications of a Scientific Biopsychosocial Model”, Symposium, ICCH, Amsterdam, Sept. 30, 2014.

36. “Primary Care Mental Health: Diagnosis and Treatment”, Workshop, ICCH, Amsterdam, Sept. 29, 2014.

37. “Teaching and Using an Evidence-based Method for Patient-Centered Interviewing”, Workshop, Centre for Medical Education Forum, University of Edinburgh Medical School, September 24, 2014.
38. “Teaching and Using an Evidence-based Method for Patient-Centered Interviewing”, Workshop for Clinical Educator Programme faculty, University of Edinburgh Medical School, September 23, 2014.

39. “Mind Matters: The Brain-Body Connection in Medicine, lecture, University of Edinburgh Medical School, September 22, 2014.

40. “Relationship-Centered Communication Skills”, 2, 1/2-day AACH workshops, Adventist Health Systems, Florida Hospital Orlando, Orlando, FL, August 20, 2014.

41. “Physician Engagement in Skillful Communication to Improve Health Outcomes, Safety and Patient Experience”, keynote address, Adventist Health Systems, Florida Hospital, Orlando, FL, July 22, 2014.

42. “Relationship-Centered Communication Skills”, 2, 1/2-day AACH workshops, Adventist Health Systems, Florida Hospital Orlando, Orlando, FL, July 10, 2014.

43. “Relationship-Centered Communication to Improve Health Outcomes”, Workshop series, AACH ENRICH Course, Palo Alto, CA June 23, 2014.

44. “Relationship-Centered Communication to Improve Health Outcomes”, Workshop series, AACH ENRICH Course, Palo Alto, CA June 22, 2014.

45. “Relationship-Centered Communication to Improve Health Outcomes”, Workshop series, AACH ENRICH Course, Palo Alto, CA June 21, 2014.

46. “Relationship-Centered Communication Skills”, 2, 1/2-day AACH workshops, Adventist Health Systems, Florida Hospital Orlando, Orlando, FL, June 17, 2014.

47. “Relationship-Centered Communication Skills”, 2, 1/2-day AACH workshops, Adventist Health Systems, Florida Hospital Orlando, Orlando, FL, May 15, 2014.

48. “Relationship-Centered Communication Skills”, 2, ½-day AACH workshops, Adventist Health Systems Patient Experience Summit, Orlando, FL, May 14, 2014.

49. “Improving Patient Engagement and Satisfaction through Relationship-Centered Communication Skills”, keynote presentation, Adventist Health Systems Patient Experience Summit, Orlando, FL, May 14, 2014.

50. “Relationship-Centered Communication Skills”, 2, 1/2-day AACH workshops, Adventist Health Systems, Florida Hospital Orlando, Orlando, FL, May 13, 2014.

51. “Relationship-Centered Communication Skills”, faculty coaching, Adventist Health Systems, Florida Hospital for Children, Orlando, FL, April 29, 2014.
52. “Improving Efficiency, Effectiveness, Patient Satisfaction and Health Outcomes through Patient-Centered Interviewing”, Workshop, SGIM National Meeting, San Diego, CA, April 26, 2014.

53. “Relationship-Centered Communication Skills”, faculty coaching, Adventist Health Systems, Florida Hospital for Children, Orlando, FL, April 22, 2014.

54. “Relationship-Centered Communication Skills”, 2, 1/2-day AACH workshops, Adventist Health Systems, Florida Hospital Orlando, Orlando, FL, April 4, 2014.

55. “Relationship-Centered Communication Skills”, 2, 1/2-day AACH workshops, Adventist Health Systems, Florida Hospital Waterman, Waterman, FL, March 18, 2014.

56. “Relationship-Centered Communication Skills”, 2, 1/2-day AACH workshops, Adventist Health Systems, Florida Hospital Orlando, Orlando, FL, March 17, 2014.

57. “Relationship-Centered Communication Skills”, full-day AACH workshop, Adventist Health Systems, Florida Hospital for Children, Orlando, FL, February 7, 2014.

58. “Relationship-Centered Communication Skills”, full-day AACH workshop, Adventist Health Systems, Florida Hospital for Children, Orlando, FL, January 31, 2014.

59. “Relationship-Centered Communication Skills”, 2, 1/2-day AACH workshops, Adventist Health Systems, Florida Hospital, Orlando, FL, November 11, 2013.

60. “Relationship-Centered Communication Skills”, 2, 1/2-day AACH workshops, Adventist Health Systems, Florida Hospital, Orlando, FL, October 18, 2013.
61. “Improving Efficiency, Effectiveness, Patient Satisfaction and Health Outcomes through Patient-Centered Interviewing”, Workshop, International Conference on Communication in Health Care, Montreal, QC, Canada, September 30, 2013.

62. “Patient-centered Interviewing”, AACH presentations and individual coaching, Adventist Health Systems, Florida Hospital Altamonte, Orlando, FL, September 9-10, 2013.

63.  “Relationship-Centered Communication Skills”, 1-day AACH workshop, Adventist Health Systems, Florida Hospital Altamonte, Orlando, FL, July 17, 2013.

64. ““Relationship-Centered Communication Skills”, 1-day AACH workshop, Adventist Health Systems, Florida Hospital Altamonte, Orlando, FL, July 16, 2013.

65.  “Relationship-Centered Communication Skills”, 1-day AACH workshop, Adventist Health Systems, Florida Hospital Altamonte, Orlando, FL, July 17, 2013.

66. “Relationship-Centered Communication to Improve Health Outcomes-Education, Negotiation, and Motivation”, Workshop series, AACH ENRICH Course, Jacksonville, FL, June 24, 2013.

67. “Relationship-Centered Communication to Improve Health Outcomes-Education, Negotiation, and Motivation”, Workshop series, AACH ENRICH Course, Jacksonville, FL, June 23, 2013.

68. “Relationship-Centered Communication to Improve Health Outcomes-Education, Negotiation, and Motivation”, Workshop series, AACH ENRICH Course, Jacksonville, FL, June 22, 2013.
69. “Improving Efficiency, Effectiveness, Patient Satisfaction and Health Outcomes through Patient-Centered Interviewing”, Workshop, SGIM Annual Meeting, Denver, CO, April 26, 2013.

70. “Relationship-Centered Communication Skills”, 1-day AACH workshop, Adventist Health Systems, Orlando, FL, April 23, 2013.

71. “Relationship-Centered Communication to Improve Health Outcomes-Education, Negotiation, and Motivation”, Workshop series, AACH Winter Course, Chester, CT, February 11-14, 2013.
72. “Improving Efficiency, Effectiveness, Patient Satisfaction and Health Outcomes through Patient-Centered Interviewing”, Workshop, AACH Research Forum, Providence, RI, October 13, 2012.

73. “Recognizing and Treating Medically Unexplained Symptoms in non-Psychiatric Settings”, Symposium, EACH Conference, St. Andrews, Scotland, September 5, 2012.

74. “Relationship-Centered Communication to Improve Health Outcomes-Education, Negotiation, and Motivation”, Workshop series, AACH ENRICH Course, Minneapolis, MN, June 25, 2012.
75. “Relationship-centered Communication to Improve Health Outcomes-Getting the Patient’s Full Story”, Workshop series, AACH ENRICH Course, Minneapolis, MN, June 24, 2012.
76. “Relationship-centered Communication to Improve Health Outcomes-Opening the Patient Encounter, Building Rapport, and Asking About Priorities”, Workshop series, AACH ENRICH Course, Minneapolis, MN, June 23, 2012.

77. “Improving Efficiency, Effectiveness, Patient Satisfaction and Health Outcomes through Patient-Centered Interviewing”, Workshop, SGIM Annual Meeting, Orlando, FL, May 6, 2012.

78. “Improving Efficiency, Effectiveness, Patient Satisfaction and Health Outcomes through Patient-Centered Interviewing”, Workshop, ACP Internal Medicine 2012, New Orleans, LA, April 21, 2012.
79. “Relationship-centered Communication to Improve Health Outcomes-Education, Negotiation, and Motivation”, Workshop series, AACH ENRICH Course, Charlottesville, VA, June 13, 2011.
80. “Relationship-centered Communication to Improve Health Outcomes-Getting the Patient’s Full Story”, Workshop series, AACH ENRICH Course, Charlottesville, VA, June 12, 2011.
81. “Relationship-centered Communication to Improve Health Outcomes-Opening the Patient Encounter, Building Rapport, and Asking About Priorities”, Workshop series, AACH ENRICH Course, Charlottesville, VA, June 11, 2011.

82. Vignette Session Moderator, SGIM Annual Meeting, Phoenix, AZ, May 11, 2011.

83. “Efficient, Patient-Centered Interviewing: Learning and Teaching an Evidence-based Method”, Workshop, SGIM Annual Meeting, Phoenix, AZ, May 6, 2011.
84. “Managing Patients with Medically Unexplained Symptoms”, Workshop, SGIM 34th Annual Meeting, Phoenix, AZ, May 4, 2011.

85. “Relationship-centered Communication to Improve Health Outcomes-Education, Negotiation, and Motivation”, Workshop series, AACH ENRICH Course, Providence, RI, June 14, 2010.
86. “Relationship-centered Communication to Improve Health Outcomes-Getting the Patient’s Full Story”, Workshop series, AACH ENRICH Course, Providence, RI, June 13, 2010.
87.  “Relationship-centered Communication to Improve Health Outcomes-Opening the Patient Encounter, Building Rapport, and Asking About Priorities”, Workshop series, AACH ENRICH Course, Providence, RI, June 12, 2010.
88.  “Using Motivational Interviewing to Help Patients Change Behaviors”, Workshop, ACP Internal Medicine 2010, Toronto, ON, Canada, April 24, 2010.
89. “Efficient, Patient-Centered Interviewing: Learning and Teaching an Evidence-based Method”, Workshop, SGIM Annual Meeting, Miami, FL, May 15, 2009.
90. “The Art and Science of Treating Unexplained Symptoms in Primary Care”, Short course, SGIM Annual Meeting, Miami FL, May 13, 2009.
91. “The Healer’s Art”, 2 Day Workshop, Taiwan Ministry of Education, Taipei, Taiwan, May 2-3, 2009.
92. “Using Motivational Interviewing to Help Patients Change Behaviors”, Workshop, ACP Internal Medicine 2009, Philadelphia, PA, April 25, 2009.
93. “You Can Treat Patients with Medically-Unexplained Symptoms: Translating an Evidence-Based Method into Practice”, Workshop, European Association of Communication in Healthcare, Oslo, Norway, September 4, 2008.
94. “Efficient, Patient-Centered Interviewing: Learning and Teaching an Evidence-based Method”, Workshop, European Association of Communication in Healthcare, Oslo, Norway, September 4, 2008.
95. “Teaching the Patient-Centered Interview”, Workshop, AACH Summer Course, Jacksonville, FL, June 3, 2008, 2008.
96. “Improving Patient Satisfaction and Health Outcomes: Evidence-Based, Patient-Centered Interviewing”, Workshop, ACP Internal Medicine 2008, Washington, DC, May 16, 2008.
97. “Using Motivational Interviewing to Help Patients Change Behaviors”, Workshop, ACP Internal Medicine 2008, Washington, DC, May 16, 2008.
98. “Emotional Intelligence in Clinical Practice: How to Improve the Handling of Emotions in Daily Interactions”, Workshop, SGIM 31st Annual Meeting, Pittsburgh, PA, April 10, 2008.

99. “You Can Treat Patients with Medically-Unexplained Symptoms: Translating an Evidence-Based Method into Practice”, Precourse, SGIM 31st Annual Meeting, Pittsburgh, PA, April 9, 2008.

100. “Surviving Difficult Doctor-Patient Encounters”, Workshop, AACH Winter Faculty Development Course, Santa Fe, NM, March 20, 2008.

101. “Teaching the Patient-Centered Interview”, Workshop, AACH Winter Faculty Development Course, Santa Fe, NM, March 19, 2008.

102. “Evidence-Based, Patient-Centered Interviewing”, Workshop, AACH Winter Faculty Development Course, Santa Fe, NM, March 17, 2008.

103. “Difficult Patients and Difficult Encounters”, workshop, AACH Summer Course, Lansing, MI, June 11, 2007 
104. “Managing Patients with Medically Unexplained Symptoms”, Workshop, SGIM 30th Annual Meeting, Toronto, ON, Canada, April 26, 2007.

105. “Master Clinician Walking Tour of Clinical Vignette Posters”, SGIM 30th Annual Meeting, Toronto, ON, Canada, April 26, 2007.
106. “Managing Patients with Medically Unexplained Symptoms”, Workshop, ACP Internal Medicine 2007, San Diego, CA, April 21, 2007.
107. “Difficult Patients and Difficult Encounters”, Meet the Professor, ACP Internal Medicine 2007, San Diego, CA, April 20, 2007.
108. “Using Motivational Interviewing to Help Patients Change Behaviors”, Workshop, ACP Internal Medicine 2007, San Diego, CA, April 20, 2007.
109. “Improving Patient Satisfaction and Health Outcomes: Evidence-Based, Patient-Centered Interviewing”, Workshop, ACP Internal Medicine 2007, San Diego, CA, April 20, 2007.
110. “‘Data? We Don’t Need No Stinkin’ Data’: A Clinician-Educator in the Psychosocial Realm”, Presentation, NYU-Bellevue Primary Care Residency 20th Anniversary Symposium, New York, March 19, 2007.
111. “Teaching and Using Evidence-Based, Patient-Centered Interviewing”, Workshop, AACH Winter Faculty Development Course, Asilomar, CA, March 6, 2007.

112. “Efficient, Patient-Centered Interviewing: An Evidence-Based Method”, Workshop, SGIM 29th Annual Meeting, Los Angeles, CA, April 27, 2006.

113. “Managing Patients with Medically Unexplained Symptoms”, Workshop, SGIM 29th Annual Meeting, Los Angeles, CA, April 27, 2006.

114. “Managing Patients with Medically Unexplained Symptoms”, Workshop, ACP Annual Session, Philadelphia, PA, April 8, 2006.
115. “Using Motivational Interviewing to Help Patients Change Behaviors”, Workshop, ACP Annual Session, Philadelphia, PA, April 7, 2006.
116. “Improving Patient Satisfaction and Health Outcomes: Evidence-Based, Patient-Centered Interviewing”, Workshop, ACP Annual Session, Philadelphia, PA, April 7, 2006.
117. “Teaching and Using Evidence-Based, Patient-Centered Interviewing”, Workshop, AAPP Winter Faculty Development Course, Canandaigua, NY, February 15, 2006.

118. “Spirituality and Medicine”, Workshop, AAPP Winter Faculty Development Course, Canandaigua, NY, February 15, 2006.

119. “Competency-Based Communication Skills Curricula at 8 Medical Schools: A Report from the UMass Macy Mentorship Program in Health Communication Education”, Panel Discussant, AAMC Meeting, Washington, DC, November 9, 2005.

120. “Patient-Centered Communication:  A Clinical Exercise”, Workshop, 8th Annual Force Health Protection Conference, Louisville, KY, August 11, 2005.
121. “Improving Patient Satisfaction and Health Outcomes: Evidence-Based, Patient-Centered Interviewing”, Workshops, Annual American Academy of Physician Assistants (AAPA) Conference, Orlando, FL, May 29, 2005

122. “Three Challenging Encounters”, Lecture, Annual AAPA Conference, Orlando, FL, May 28, 2005.
123. “Efficient, Patient-Centered Interviewing: An Evidence-Based Method”, Workshop, SGIM 28th Annual Meeting, New Orleans, LA, May 14, 2005.

124. “Nurturing The Artistic Impulse”, panelist, AAMC Group on Resident Affairs Professional Development Meeting, New Orleans, LA, April 18, 2005.

125. “Improving Patient Satisfaction and Health Outcomes: Evidence-Based, Patient-Centered Interviewing”, Workshop, ACP Annual Session, San Francisco, CA, April 16, 2005.

126. “Teaching and Using Evidence-Based, Patient-Centered Interviewing”, Workshop, AAPP Winter Faculty Development Course, Santa Fe, NM, March 9, 2005.

127. “Enjoying Our Life in Medicine: Satisfying our Patients & Caring for Ourselves”, presentation at Annual Meeting of the North Dakota Medical Association, Fargo, ND, October 1, 2004.
128.  “Improving Patient Satisfaction and Health Outcomes: Evidence-Based, Patient-Centered Interviewing”, Workshops, Annual AAPA Conference, Las Vegas, NV, June 4, 2004.

129.  “Three Challenging Encounters”, Lecture, Annual AAPA Conference, Las Vegas, NV, June 3, 2004.

130.  “Enjoying Our Life in Medicine: Serving our Patients & Ourselves”, Joseph C. Cremone Memorial Lecture, Lawrence Memorial Hospital, Medford, MA, May 18, 2004.
131. “Efficient, Patient-Centered Interviewing: An Evidence-Based Method”, Workshop, SGIM 27th Annual Meeting, Chicago, IL, May 14, 2004.

132. “Preparing the General Internist for the Future: Managing Patients with Medically Unexplained Symptoms”, Precourse, SGIM 27th Annual Meeting, Chicago, IL, May 13, 2004.
133. “Improving Patient Satisfaction and Health Outcomes: Evidence-Based, Patient-Centered Interviewing”, Workshop, ACP Annual Session, New Orleans, LA, April 24, 2004.

134. “Teaching and Using Evidence-Based, Patient-Centered Interviewing”, Workshop, AAPP Winter Faculty Development Course, Farmington, MN, January 25, 2004.

135. “Enjoying Our Life in Medicine: Satisfying our Patients & Caring for Ourselves”, keynote talk at “Caring for the Caregivers IV: Celebrating an Anniversary of Physician Health”; Massachusetts Medical Society, Waltham, MA, November 20, 2003.
136. “Teaching and Using Evidence-Based, Patient-Centered Interviewing”, Workshop, AAPP Research Forum, Baltimore, MD, October 10, 2003.

137. “Improving Patient Satisfaction and Health Outcomes: Evidence-Based, Patient-Centered Interviewing”, Workshops, Annual AAPA Conference, New Orleans, LA, May 23, 2003.

138. “Teaching and Using Evidence-Based, Patient-Centered Interviewing”, Precourse, SGIM Annual Meeting, Vancouver, BC, April 30, 2003.

139. Measuring the Hidden Curricula of Medical Schools. Haidet P, Kelly PA, Kuebeler M, Richards B, Helmer D, Paterniti D, Snow A, Fortin AH 6th, Wagner D, Bentley S, Hatem D, Gracey C, Harrell H, Babu V, Wray N, Inui T. Poster presented at the 26th Annual Meeting of the Society of General Internal Medicine, Vancouver, British Columbia, May 3, 2003.

140. Changing the ‘Hidden Curriculum’ to Promote Professional Values. Haidet P, Branch W, Chou C, Fortin A, Gordon G, Gracey C, Harrell H, Hatem D, Inui T, Makoul G, Mitchell G, Weissman P. Invited interest group at the 26th Annual Meeting of the Society of General Internal Medicine, Vancouver, British Columbia, May 2, 2003.

141. “Improving Patient Satisfaction and Health Outcomes: Evidence-Based, Patient-Centered Interviewing”, Workshop, ACP-ASIM Annual Session, San Diego, CA, April 5, 2003.

142. “Teaching and Using Evidence-Based, Patient-Centered Interviewing”, Workshop, AAPP Winter Faculty Development Course, Pittsburg, PA, February 11, 2003.

143. “Improving Patient Satisfaction and Health Outcomes: Evidence-Based, Patient-Centered Interviewing”, Workshops, Walter Reed Hospital Post-Deployment Care Conference, Alexandria, VA, September 9-10, 2002.

144. “Appropriate Patient Assessment and Management: Communication Skills Can Improve Quality of Care” Workshop, 17th Annual International Interdisciplinary Conference on Hypertension and Related Risk Factors in Ethnic Populations, Miami, FL, June 11, 2002.

145. “Improving Patient Satisfaction and Health Outcomes: Evidence-Based, Patient-Centered Interviewing”, Workshop, ACP-ASIM Annual Session, Philadelphia, PA, April 12, 2002.

146. “Three Challenging Interviews”, Clinical Skills Demonstration, ACP-ASIM Annual Session Philadelphia, PA, April 11, 2002.

147. “Incorporating Reflection into Practice and Teaching”, Workshop, AAPP Winter Faculty Development Course, Augusta, GA, Feb. 5, 2002

148. “Teaching Evidence-Based, Patient-Centered Interviewing”, Workshop, SGIM Annual Meeting, San Diego, CA, May, 2001.

149. “Improving Patient Satisfaction and Health Outcomes: Evidence-Based, Patient-Centered Interviewing”, Workshop, ACP-ASIM Annual Session, Atlanta, GA, March 30, 2001.

150. “Three Challenging Interviews”, Clinical Skills Demonstration, ACP-ASIM Annual Session, Atlanta, GA, March 30, 2001.

151. “Teaching Evidence-Based, Patient-Centered Interviewing”, Precourse, SGIM Annual Meeting, Boston MA, May 4, 2000.

152. “Discussions with Challenging Patients: Demands for Antibiotics”, Clinical Skills Demonstration, ACP-ASIM Annual Session, Philadelphia, PA, April 14, 2000.

153. “Evidence-Based Interview of the Challenging Patient”, Workshop, ACP-ASIM Annual Session, Philadelphia, PA, April 13 and 14, 2000.

154. “Faculty Development Course in Adult-Learning, Problem-Based Learning, and Interactive Lecturing” University of Vermont, Burlington, VT, February 17-18, 2000.

155. “Teaching Evidence-Based, Patient-Centered Interviewing”, Workshop, AAPP Winter Faculty Development Course, Portland, OR. January 17, 2000.

156.  “Teaching Evidence-Based, Patient-Centered Interviewing”, Workshop, AAPP Annual Course, Worcester, MA, May 23 and 25, 1999.

157. “‘Can We Talk?’ Strategies for Initiating and Maintaining Discussions on Doctoring and the Doctor-Patient Relationship”, Workshop, SGIM National Meeting, San Francisco, April, 1999.
158. “Interview Skills Training”, Visiting Professor, Siriraj University School of Medicine, Bangkok, Thailand, March 10, 1999.

159. “Teaching Communication Skills in Residency Training”, Visiting Professor, Siriraj University School of Medicine, Bangkok, Thailand, March 9, 1999.

160. “An Evening for Medicine and the Arts”, Visiting Professor, Johns Hopkins General Internal Medicine Residency, Baltimore, February 19, 1999.

161. “Teaching Evidence-Based, Patient-Centered Interviewing”, Workshop, AAPP Winter Faculty Development Course, Portland, OR, February, 1999.
162. “Meditation for Clinicians”, Workshop, AAPP Annual Course, Atlanta, GA, June, 1998.
163. “Teaching Evidence-Based, Patient-Centered Interviewing”, Workshop, AAPP Annual Course, Atlanta, GA, June, 1998.
164. “Teaching Evidence-Based, Patient-Centered Interviewing”, Workshop, Society of Teachers of Family Medicine Annual Meeting, Houston, April, 1998.
165. “An Evidence-Based Approach to Patient-Doctor Interviewing”, Workshop, AAPP Faculty Development Course, Boston, June, 1997.

166. “Psychiatry in Medicine: A Review”, Workshop, SGIM Annual Meeting, Washington, DC, May, 1997.

General Internal Medicine Topics

167. “Skin Biopsy Techniques and Cryosurgery Workshop” ACP Internal Medicine 2018, New Orleans, LA, April 19-21, 2018.

168. “Skin Biopsy Techniques and Cryosurgery Workshop” ACP Internal Medicine 2017, San Diego, CA, April 30-May 1, 2017.

169. “Skin Biopsy Techniques and Cryosurgery Workshop” ACP Internal Medicine 2016, Washington, DC, May 5-6, 2016. 

170. “Skin Biopsy Techniques and Cryosurgery Workshop” ACP Internal Medicine 2015, Boston, MA April 30-May 2, 2015.

171. “Skin Biopsy Techniques and Cryosurgery Workshop” ACP Internal Medicine 2013, San Francisco, CA April 11-13, 2013.

172. “Skin Biopsy Techniques and Cryosurgery Workshop” ACP Internal Medicine 2012, New Orleans, LA April 19-20, 2012.

173.  “Skin Biopsy Techniques and Cryosurgery Workshop” ACP Internal Medicine 2011, San Diego, CA, April 7-9, 2011.

174.  “Skin Biopsy Techniques and Cryosurgery Workshop” ACP Internal Medicine 2010, Toronto, ON, Canada, April 23, 2010.

175. “Skin Biopsy Techniques and Cryosurgery Workshop” ACP Internal Medicine 2009, Philadelphia, PA, April 23-24, 2009.

176. “Skin Biopsy Techniques and Cryosurgery Workshop” ACP Internal Medicine 2008, Washington, DC, May 15, 2008.

177. “Skin Biopsy Techniques and Cryosurgery Workshop” ACP Annual Session, Philadelphia, PA, April 06, 2006.

178. “Skin Biopsy Techniques and Cryosurgery Workshop” ACP Annual Session, San Francisco, CA, April 15, 2005.

179. “Microscopic Urinalysis Workshop”, ACP Annual Session, San Francisco, CA, April 14, 2005.

180. “Microscopic Urinalysis Workshop”, ACP Annual Session, New Orleans, LA, April 23, 2004

181. “Arthrocentesis and Joint Injection Workshop”, ACP Annual Session, New Orleans, LA, April 22, 2004

182. “Flexible Sigmoidoscopy Workshop”, ACP Annual Session, San Diego, CA, April 4, 2003.

183. “Skin Biopsy Techniques and Cryosurgery Precourse” ACP-ASIM Annual Session, San Diego, April 3, 2003.

184. “Flexible Sigmoidoscopy Workshop”, ACP-ASIM Annual Session, Philadelphia, PA, April 13, 2002.

185. “Skin Biopsy Techniques and Cryosurgery Precourse” ACP-ASIM Annual Session, Philadelphia, PA, April 10, 2002.

186. “Skin Biopsy Techniques and Cryosurgery Workshop” ACP-ASIM Annual Session, Atlanta, GA, March 30, 2001.

187. “Flexible Sigmoidoscopy Workshop”, ACP-ASIM Annual Session, Atlanta, GA, March 29 and 30, 2001.

188. “Skin Biopsy Techniques and Cryosurgery Workshop” ACP-ASIM Annual Session, Philadelphia, April 13-16, 2000.

189. “Developing and Implementing a Web-Based Communication Program for Internal Medicine Residencies”, Workshop, APDIM Spring Plenary Session, Philadelphia, PA, April 12, 2000.

190. “The Mechanics of Faculty Evaluation and Feedback” APDIM Plenary Session, Washington, DC, October 30, 1999.

191.  “Skin Biopsy Techniques and Cryosurgery Workshop”, ACP Annual Session, New Orleans, April 22-23, 1999.

192.  “Primary Care Internal Medicine Training in the United States”, Visiting Professor, Siriraj University School of Medicine, Bangkok, Thailand, March 8, 1999.

Workshops/Seminars/LECTURES, Regional 
Psychosocial Topics
193. “Cultural Competence”, Grand Rounds, Norwalk Hospital, Norwalk CT, January 25, 2018.

194. “Caring for LGBT Patients”, in-service, University of New Haven Student Health, West Haven, CT, January 16, 2018.

195. “Mind Matters—The Brain-Body Connection in Medicine”, Grand Rounds, Greenwich Hospital, Greenwich, CT, December 1, 2017.

196. “Patient-centered Interviewing to Improve Safety, Outcomes and Patient Satisfaction”, Presentation to FQHC staff, East Hartford, CT, October 12, 2017.

197. “Communicating Difficult News”, lecture, Griffin Hospital, Derby, CT, October 25, 2017.

198. “Patient-centered Interviewing to Improve Safety, Outcomes and Patient Satisfaction”, Presentation, Physical Therapists, New Haven, CT, September 26, 2017.

199. “Culturally Competent Care—Beyond Mandates”, presentation, Griffin Hospital, Derby, CT, September 14, 2017.

200. “Culturally Competent Care—Beyond Mandates”, presentation, Norwalk Hospital, Norwalk, CT, June 15, 2017.

201. “Culturally Competent Care for Pharmacists”, presentation, Cromwell, CT, May 16, 2017.

202. “Communicating Difficult News”, lecture, Griffin Hospital, Derby, CT, May 3, 2017. 
203. “Culturally Competent Care—Beyond Mandates”, presentation, Hartford Hospital, Hartford, CT, March 4, 2017.

204. “Patient-centered Interviewing to Improve Safety, Outcomes and Patient Satisfaction”, Presentation, Griffin Hospital, Derby, CT, December 16, 2016.

205.  “Mindfulness for Healthcare Providers”, ½-day workshop, Copper Beech Institute, West Hartford, CT, April 27, 2017. 

206. “Culturally Competent Care—Beyond Mandates”, presentation, Backus Hospital, Norwich, CT, October 15, 2016.

207. “Patient-centered Interviewing to Improve Safety, Outcomes and Patient Satisfaction”, Presentation, Cornell Scott Hill Health Center, New Haven, CT, October 12, 2016.

208. “Caring for Our Lesbian, Gay, Bisexual, Transgender, and Queer (LGBTQ) Patients”, St. Vincent’s Hospital, Bridgeport, CT, September 19, 2016.

209.  “From Delivering Babies to Caring for the Dying: Faculty and Peer Facilitated Reflective Writing for Students on the Wards”, Workshop, SGIM NE Regional Meeting, Boston, MA, March 11, 2016.

210. “Caring for Our Lesbian, Gay, Bisexual, Transgender, and Queer (LGBTQ) Patients”, St. Vincent’s Hospital, Bridgeport, CT, November 3, 2015
211. “Zen and the Art of Patient-centered Care”, Keynote lecture, Yale School of Medicine Annual Dinner for Teachers of Ambulatory Care, New Haven, CT, October 29, 2015.
212. “Motivational Interviewing for Behavior Change”, Workshop, Yale School of Medicine General Internal Medicine Faculty Retreat, New Haven, CT, October 23, 2015.

213. “Patient-centered Interviewing to Improve Safety, Outcomes and Patient Satisfaction”, Presentation, Yale Medical Group Quality and Safety Meeting, New Haven, CT, October 7, 2015.

214.  “Bridging the Gap Between Patients and Providers, Harvard Medical School Center for Primary Care 5th Annual Innovations Conference, Boston, MA October 6, 2015.

215. “Patient-centered Interviewing to Improve Outcomes and Patient Satisfaction”, Workshop, VA Connecticut Addiction Fellowship Program, September 2, 2015

216.  “Teaching Residents to Teach”, workshop, Griffin Hospital, Derby, CT, June 1, 2015.

217. “Improving your Relationship with your Doctor”, Keynote talk, Shoreline Eldercare Alliance’s 6th annual Celebration of Healthy Aging, Branford, CT, May 20, 2015.

218. Greater Danbury Community Health Residency Program Faculty Development Sessions, Leader/Facilitator, monthly sessions, May 5, 12, 19, 2015.

219. “Culturally Competent Care—Beyond Mandates”, presentation, Sharon Hospital, Sharon, CT, April 18, 2015.

220. “Culturally Competent Care—Beyond Mandates”, presentation, St. Mary’s Hospital, Waterbury, CT, April 11, 2015.

221. “Got Om? Mindfulness Techniques to Prevent Burnout” noon conference, Greenwich Hospital, March 31, 2015.

222. “Improving Efficiency, Effectiveness, Patient Satisfaction and Health Outcomes through Patient-Centered Interviewing”, Workshop, SGIM NE Regional Meeting, Boston, MA, March 27, 2015.
223. “The Small Group Teacher—Center Stage or Centered Sage?” Keynote talk, Davidoff Education Day, Albert Einstein College of Medicine, Bronx, NY, March 26, 2015.

224. “Overcoming Challenges in Small Group Teaching” Workshop, Davidoff Education Day, Albert Einstein College of Medicine, Bronx, NY, March 26, 2015.

225. “The Tao of Small Group Facilitation— ‘They will all say, “We did this ourselves”’” Keynote talk, Davidoff Education Day, Albert Einstein College of Medicine, Bronx, NY, March 26, 2015.

226. “Providing Effective Feedback”, faculty development session, Greenwich Hospital, Greenwich, CT, March 11, 2015.
227.  “Teaching and Using Patient-centered Interviewing”, faculty development session, VA Connecticut, West Haven, CT, February 26, 2015.

228. “Psychosocial Approach to Patients”, residents’ seminar, Danbury Hospital, Danbury, CT February 25, 2015. 

229. “Providing Effective Feedback”, faculty development session, Norwalk Hospital, Norwalk, CT, February 5, 2015.

230. “Caring for our LGBTIQ Patients”, noon conference, St. Vincent’s Hospital, Bridgeport, CT, January 5, 2015.

231. “Difficult Patient Interactions”, noon conference, Griffin Hospital, Derby, CT, December 29, 2014.

232. “Pilgrim’s Progress: Inspiration While Walking the Way of St. James”, The McGovern Lecture, Program for the Humanities in Medicine, Yale School of Medicine, New Haven, CT, November 6, 2014.

233. “Culturally Competent Care—Beyond Mandates”, grand rounds, Greenwich Hospital, Greenwich, CT, October 24, 2014.

234. “When Faith Fades”, presentation to Graduate Student Council, Theology on Tap, Yale University, New Haven CT, October 14, 2014. 

235. Griffin Hospital Faculty Development Program, Leader/Facilitator, monthly sessions, 2014-15 academic year

236.   Griffin Hospital Psychosocial Curriculum, monthly sessions, 2014-15 academic year

237.  “Enhancing Patient Engagement through Patient-centered Communication”, 2-hour workshop, Shoreline Health Neighborhood providers, Hamden, CT, June 26, 2014.

238. “Relationship-Centered Communication Skills”, 2-hour workshop, Waterbury Hospital, Waterbury, CT, June 19, 2014.

239. “Culturally Competent Care—Beyond Mandates”, presentation, Waterbury Hospital, Waterbury, CT, June 14, 2014.

240. “Using Patient-centered Interviewing to Improve Observation Skills”, workshop, Yale GIM Faculty Development Retreat, New Haven, CT, June 6, 2014.

241. “Teaching Patient-Centered Interviewing”, workshop, Yale School of Medicine Medical Education Day, New Haven CT, June 3, 2014.

242. “Teaching Patient-Centered Interviewing”, workshop, Yale-New Haven Hospital Graduate Medical Education Retreat, New Haven CT, May 30, 2014.

243. Faculty Development, Griffin Hospital, Derby CT April 8, 2014.

244. “Motivational Interviewing”, lecture, Alliance Medical Group, Middlebury, CT, April 30, 2014.

245. “Culturally Competent Care—Beyond Mandates”, presentation, Connecticut Valley Hospital, Middletown, CT, April 15, 2014.

246. “Teaching and Using Patient-Centered Communication”, workshop, AAMC New England Group on Educational Affairs Meeting, New Haven, CT, April 12, 2014.

247. Faculty Development, Griffin Hospital, Derby CT April 8, 2014.

248. “Culturally Competent Care—Beyond Mandates”, presentation, Bristol Hospital, Bristol, CT, April 5, 2014.

249. “Helping Patients with Medically-unexplained Symptoms”, noon conference, Greenwich Hospital, Greenwich, CT, April 1, 2014.

250. “Culturally Competent Care—Beyond Mandates”, presentation, Bristol Hospital, Bristol, CT, April 5, 2014.

251.  “Difficult Patient Encounters”, noon conference, Greenwich Hospital, Greenwich CT, April 1, 2014

252.  “Difficult Patient Encounters”, noon conference, Griffin Hospital, Derby CT, March 31, 2014 

253.  “Enhancing Patient Engagement through Patient-centered Communication”, keynote lecture, Shoreline Health Neighborhood Kick-Off, Madison, CT, March 27, 2014.

254.  “Spirituality and Medicine”, keynote presentation, St. Mary’s Hospital, Waterbury, CT, March 26, 2014.
255.  “Improving Efficiency, Effectiveness, Patient Satisfaction and Health Outcomes through Patient-Centered Interviewing”, grand rounds, Greenwich Hospital, Greenwich, CT, March 14, 2014.

256. “Communicating Difficult News”, lecture, Hospital of St. Raphael, New Haven, CT, March 10, 2014.

257. “Patient-Centered Communication”, Workshop, SGIM NE Regional Meeting, Boston, MA, March 7, 2014.

258.  “Helping Patients Change Behaviors”, workshop, Danbury Hospital, Danbury, CT, February 12, 2014.

259. “Teaching Residents to Teach”, Noon Conference, Bridgeport Hospital, Bridgeport, CT, February 6, 2014.

260. “Culturally Competent Care—Beyond Mandates”, Presentation, Manchester Memorial Hospital, Manchester, CT, January 25, 2014.

261. “Culturally Competent Care—Beyond Mandates”, Presentation, Yale School of Medicine, New Haven, CT, December 7, 2013.

262. “Difficult Patient Interactions”, lecture, Alliance Medical Group, Middlebury, CT, November 8, 2013.

263. “Motivational Interviewing”, noon conference, Griffin Hospital, Derby, CT, October 21, 2013.

264. “Relationship-Centered Communication Skills”, 2-hour workshop, Middlesex Hospital, Middletown, CT, October 11, 2013

265. “Teaching Residents How to Teach”, Noon Conference, Bridgeport Hospital, Bridgeport, CT, October 10, 2013

266. “Relationship-Centered Communication Skills”, 2-hour workshop, Middlesex Hospital, Middletown, CT, September 27, 2013

267. “Using Motivational Interviewing for Behavior Change”, Grand Rounds, Generations Family Health Center, Willimantic, CT, September 25, 2013.

268. “Relationship-Centered Communication Skills”, 2-hour workshop, Middlesex Hospital, Middletown, CT, September 13, 2013

269. “Teaching Residents How to Teach, Part 2”, 2-hour workshop, Danbury Hospital, Danbury, CT, September 11, 2013

270. “The Tao of Small Group Facilitation and Co-facilitation: They will all say, 'We did this ourselves'", ½ day faculty development workshop, Albert Einstein Medical School, New York, NY. September 4, 2013.
271. “Teaching Residents How to Teach, Part 1”, 2-hour workshop, Danbury Hospital, Danbury, CT, August 28, 2013

272. “Relationship-Centered Communication Skills”, 2-hour workshop, Middlesex Hospital, Middletown, CT, August 8, 2013.

273. Griffin Hospital Faculty Development Program, Leader/Facilitator, monthly sessions, 2013-14 academic year

274. Griffin Hospital Psychosocial Curriculum, monthly sessions, 2013-14 academic year

275. “Patient-centered Interviewing”, Workshop, Bridgeport Hospital, Bridgeport, CT, June 18, 2013

276.  “Teaching Residents How to Teach”, 2-hour workshop, Griffin Hospital, Derby, CT, June 6, 2013

277. “Culturally Competent Care—Beyond Mandates”, Grand Rounds, Waterbury Hospital, Waterbury, CT, May 11, 2013

278. “Culturally Competent Care—Beyond Mandates”, Grand Rounds, Connecticut Valley Hospital, Middletown, CT, April 16, 2013

279. “Helping Patients Change Behaviors”, Grand Rounds, St. Vincent’s Medical Center, Bridgeport, CT, March 26, 2013

280. “Managing Patient Expectations and Enhancing Communication”, Grand Rounds, Yale Health, New Haven, CT March 14, 2013

281. “Patient-Centered Communication”, Seminar, SGIM NE Regional Meeting, New Haven, CT March 8, 2013

282. “Helping Patients Change Behaviors”, Grand Rounds, Griffin Hospital, Derby, CT, March 7, 2013

283. “Helping Patients Change Behaviors”, Grand Rounds, Bridgeport Hospital, Bridgeport, CT, January 31, 2013

284. “Managing Patients with Medically Unexplained Symptoms”, Grand Rounds, St. Vincent’s Medical Center”, Bridgeport, CT January 8, 2013

285. “Teaching Residents How to Teach”, Noon Conference, Bridgeport Hospital, Bridgeport, CT, December 17, 2012

286. “Culturally Competent Care—Beyond Mandates”, Presentation in “The Clinical Intersection of HIV/AIDS: A Practical Discussion of Connecticut’s Course Mandates”; Yale School of Medicine, December 1, 2012
287. “Difficult Patients and Difficult Interactions”, Noon Conference, Bridgeport Hospital, Bridgeport, CT, November 6, 2012

288. “Mind Matters—The Brain-Body Connection in Medicine”, Grand Rounds, Griffin Hospital, Derby, CT, September 13, 2012
289. “Difficult Patients and Difficult Interactions”, Grand Rounds, St. Vincent’s Medical Center, Bridgeport, CT August 28, 2012.

290. “Building Efficiency and Effectiveness Through Patient-centered Interviewing”, Grand Rounds, St. Vincent’s Medical Center, Bridgeport, CT July 31, 2012

291. “Teaching Residents How to Teach”, Noon Conference, Bridgeport Hospital, Bridgeport, CT, July 3, 2012
292. Griffin Hospital Faculty Development Program, Leader/Facilitator, monthly sessions, 2012-13 academic year

293. Griffin Hospital Psychosocial Curriculum, monthly sessions, 2012-13 academic year

294. “Patient-centered Interviewing”, Workshop, Bridgeport Hospital, Bridgeport, CT, June 20, 2012

295. “Patient-centered Interviewing”, Noon Conference, Hospital of St. Raphael, New Haven, CT, June 14, 2012

296. “Building Efficiency and Effectiveness Through Patient-centered Interviewing”, Grand Rounds, Methodist Hospital, New York, NY, June 8, 2012

297. “Teaching and Modeling Cultural Competence: Beyond Mandates”, Presentation, University of Connecticut School of Medicine Faculty Development Series, May 8, 2012

298. “Difficult Patients and Difficult Interactions”, Grand Rounds, Griffin Hospital, Derby, CT April 12, 2012

299. “Teaching Residents How to Teach”, Noon Conference, Bridgeport Hospital, Bridgeport, CT, March 8, 2012

300. “Communicating Difficult News”, Grand Rounds, Griffin Hospital, Derby, CT February 16, 2012

301. “Communicating Difficult News”, Noon Conference, St. Mary’s Hospital, Waterbury, CT, January 25, 2012

302. “Mind Matters—The Brain-Body Connection in Medicine”, Grand Rounds, St. Vincent’s Medical Center”, Bridgeport, CT January 10, 2012.

303.  “Teaching Residents How to Teach”, Noon Conference, Bridgeport Hospital, Bridgeport, CT, October 21, 2011

304. “Building Efficiency and Effectiveness Through Patient-centered Interviewing”, Grand Rounds, St. Vincent’s Medical Center”, Bridgeport, CT July 19, 2011

305.  “Helping Patients Change Behaviors”, Grand Rounds, Bridgeport Hospital, Bridgeport, CT, July 14, 2011

306. Griffin Hospital Faculty Development Program, Leader/Facilitator, monthly sessions, 2011-12 academic year

307. Griffin Hospital Psychosocial Curriculum, monthly sessions, 2011-12 academic year

308. “Building Efficiency and Effectiveness Through Patient-centered Interviewing”, Noon Conference, Griffin Hospital”, Derby, CT June 27, 2011

309. “Teaching Residents How to Teach”, Workshop, Griffin Hospital, Derby, CT, June 22, 2011

310. “Patient Centered Interviewing”, Workshop, St. Mary’s Hospital, Waterbury, CT June 20, 2011

311. “Helping Patients Change Behaviors”, Grand Rounds, Bridgeport Hospital, Bridgeport, CT, May 26, 2011

312.  “Managing Patients with Medically Unexplained Symptoms”, Grand Rounds, Griffin Hospital, Derby, CT, May 19, 2011

313. “Teaching Residents How to Teach”, workshop, Griffin Hospital, Derby, CT, May 2, 2011

314. “Managing Patients with Medically Unexplained Symptoms”, Grand Rounds, Baystate Medical Center, Springfield, MA, April 27, 2011 

315. “Got Om? Mindfulness Techniques to Prevent Burnout” presentation, New England Medical Student Wellness Conference, Yale School of Medicine, March 6, 2010.

316. “Piloting a Modified Mindfulness Based Stress Reduction Curriculum for Residents”, abstract presentation, Yale Research Symposium and Integrative Medicine, Yale School of Medicine, March 4, 2010.

317. Panelist, Yale Research Symposium and Integrative Medicine, Yale School of Medicine, March 4, 2010.

318. “Faculty Development”, Monthly sessions, Griffin Hospital, Derby CT, 2010-2012 academic year

319. “Patient Centered Interviewing”, Monthly workshops, Griffin Hospital, 2010-2012 academic year

320. “Compassionate Caregiving”, keynote lecture at Schwartz Center Compassionate Caregiver Award Dinner, Yale-New Haven Hospital, October 20, 2008-12-19

321. “Expressing Compassionate Care”, Workshop for Yale Breast Center staff, Yale-New Haven Hospital, April 15, 2008.

322. “Spirituality and Medicine: Strange Bedfellows?”, invited talk, Griffin Hospital, Derby, CT April 15, 2008.
323. “Improving Patient Satisfaction and Health Outcomes: Evidence-Based, Patient-Centered Interviewing”, Workshop, ACP NJ Chapter Annual Meeting, Iselin, NJ, February 2, 2008.
324.  “Communicating Difficult News”, CME faculty development course for Yale Medical School Faculty; New Haven, CT, November 3, 2005

325. “Patient-centered Interviewing”, CME faculty development course for Yale Medical School Faculty; New Haven, CT, September 22, 2005

326. “Counseling for Behavior Change”, Fair Haven Community Health Center, New Haven, CT, September 16, 2005.

327. "Finding Meaning in the Midst of Chaos: Incorporating the Humanities into Medical Student and Resident Training.", Workshop, New England Regional SGIM Meeting, Hanover, NH, March 18, 2005.

328. “Teaching and Using a Model of Evidence-Based, Patient-Centered Interviewing”, Workshop, New England Regional SGIM Meeting, Storrs, CT, March 14, 2003.

329. Co-Director for “Teaching Interview Skills”, half-day CME faculty development course for Yale Medical School Faculty; New Haven, CT, October 3, 2002.

330. “Communicating with Your Doctor” and “Health Maintenance for Men”; SGI-USA Connecticut Men's Health 
Conference, New Haven, CT, August 25, 2002.
331. “Integrating Psychiatric Knowledge into Medical Practice”; Yale University School of Medicine Continuing Medical Education Conference, Dept. of Psychiatry, Guilford, CT, June 12, 1999.
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